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logging into the
webinar...

Presenter: Nick Johnston

\A/

As a reminder....
If you previously registered for this webinar via:

https_//meetny webex.com/meetny/onstage/n. php?MTID=e53816d5ec33bd38b440a06ad7ef6138

and you see the message below when logging into the webinar.

Please find this email:

Subject Line: 2019 Spring

Training Recertification Overflow

Reminder - QHP & EP Line Up,

for 2020 and click on the second
+— |ink in order to log In.

O Cisco WebEx Event Center b4

The event you are trying to join is limited to 1000
participants. No more participants can join the event.

For more information, contact the host.

Please use this alternate link to join the webinar.
https://meetny webex.com/meetny/onstage/g.php?MTID=e187539a779cc23bbc0d99d2ecch3dd9f

The audio lines will be open for everyone and there is no limit to calling in to listen. Anyone who
cannot access the webinar will be able to follow along using the slides sent previously.
Call-in information:

Coniotenca I, 8954159 Dial-In Number: 1-855-897-5763
Please note, all Assistors who are certified on NY State of Health are required to recertify CO n f er en C e I D' 3878055

annually.

Thank you for all that you do to help New Yorkers shop, compare and enroll in health insurance
coverage through NY State of Health
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* There is no sound through your computer.
o Dialin to listen to the audio portion of
the webinar using the audio
Instructions on your WebEx control
panel.

Dial-In Number: 1-855-897-5763

Conference ID: 3878055

o All participants will remain muted for
the duration of the program.

* Questions can be submitted using the
Q&A function on your WebEXx control
panel; —————————————

o Wewill pause periodically to take
guestions.

heryl ThompsonMiller
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A recording of the webinar and any related materials
will be available online at our Spring Training
webpage at:

https://info.nystateofhealth.ny.gov/SpringTraining

2019 Spring Training

. 'Presenter: Nick Johnston
£ e | INIC
7- Lmm—————

Manual Identity Proofing Tool Kit
Authorized Representative Designation Form

Document Linking Checklist

Presentation
August 21, 2019

September 25, 20189

Oclober 2, 2019
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‘OPEN ENROLLMENT, RENEWALS, AND WHAT’S NEW’
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Webinar Statistics:

* 98% said the webinar increased your knowledge
of the topic!

* AND... 98% said information from the webinar
will allow you to better assist consumers in a safe Wi
and secure manner. | Presenter: Nick Johnston

e ——

Here’s what you said:

» “The webinar was coordinated with clarity, punctuality and was very
educational. The webinar gave me the knowledge and opportunity | need
to be a better CAC in assisting Consumers with accuracy, and satisfying
and meeting their needs.”

» “This is the second time | am unable to join the webinar due to it being
full.”
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o Insurers
o Standard Products vs. Non-Standard
o Naming

. Essential Plan
o Insurers
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« Small Business Marketplace
o Insurers
o Naming

« Dental Plans
« Resources and Tools
o Look Up Tool Reminders
o Qualified Health Plan Preview Reminders
o Improved QHP Consumer Out of Pocket Cost Estimator
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NY STATE OF HEALTH IS

OPEN FOR BUSINESS!
\_//

Individual and Small Business health and dental insurer
options will continue to be robust in every county of the
State

Open enrollment begins November 1, 2019 and will
continue through January 31, 2020

Our priority is to ensure that quality, affordable coverage
IS available
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 The same 12 health insurers will offer Qualified Health
Plans (QHPSs) in the individual market in 2020

* Product level changes in 2020:

Empire BlueCross and Empire Blue Cross Blue Shield/Empire
Blue Cross HealthPlus and Empire Blue Cross Blue Shield
HealthPlus

Independent Health
MVP Health Plan

Consumers in these plans will receive a renewal notice and
email reminders telling them they need to select a new plan
offered by these or other insurers




2020 QHP INSURERS (adff nystate
INDIVIDUAL MARKET

¢ EmblemHealth E p B!Lgss
” BlueShield of
B Suneag Northeastern New York An Anthem Company

of Western New York

Empire @@ s
Bmoss BLUESHIELD Exce]lus \Y \\ hea |thfi rst Ir!d'e HrggT

A Anthem Conpary

Mergblus - =0 nvp oscar [ univera

HEALTMHTCARE

J‘l‘U\ - HEALTH CARE

Note: When counting Insurers, BlueCross BlueShield of Western NY/BlueShield of Northeastern NY, Empire
BlueCross/Empire BlueCross BlueShield, and Excellus/Univera are each counted as one.

11
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* The number of insurer
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http://info.nystateofhealth.ny.gov/PlansMap
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2020 QHPs (alf nystateohcal

STANDARD PRODUCT REFRESHER

* Every insurer must offer a Standard Product at
each metal level and in every county of its
Marketplace service area

« Standard products must include the Essential
Health Benefits, except pediatric dental, which is
optional if otherwise available

« Cost sharing (deductibles, copayments) are the
same across insurers within a metal tier

13

place
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STANDARD PRODUCTS IN 2020

Metal Level Deductible Deductible @ Max Out of Max Out of
2019 2020 Pocket 2019 Pocket 2020
Platinum SO SO $2,000 $2,000
Gold $600 S600 $4,000 $4,000
Silver $1,700 $1,300 $7,500 $7,900
Silver (>200-<250 FPL) $1,350 $1,100 $6,075 $6,500
Silver (>150-<200 FPL) $250 $250 $2,100 $2,100
Silver (>100-<150 FPL) SO SO $1,000 $1,000
Bronze S4,000 $4,425 S7,600 $8,150
Catastrophic S7,900 $8,150 S7,900 $8,150

14
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CHANGES TO STANDARD PRODUCTS

All Standard Bronze products will include three (3) free primary care/sick
visits without any co-payments or deductible

Standard Silver and Silver CSR (200-250% FPL) products will have:

* Lowerdeductibles

. Higher co-payment for only the outpatient facility fee

. Higher maximum out-of-pocket (MOOP)

. Deductible levels affect most consumers, while few consumers reach their
MOOP each year

Prescription drugs are covered before the deductible for Standard Gold
and Silver products

Standard Bronze and Catastrophic products will have:
. Higher deductibles and MOOP
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NON-STANDARD PRODUCTS REFRESHER

Insurers can offer up to three (3) non-standard products in each metal
level
Unlike standard products, non-standard products:

* Do not have to be offered at all four metal levels

* Must be offered at a minimum of two metal levels of the insurer’s
choosing, and the number of non-standard Bronze products is limited

* 11 QHP insurers offer non-standard products in 2020
* Non-standard products are available in all counties

 The most commonly offered non-standard benefits include
Adult/Family Dental, Adult/Family Vision, Telemedicine, and
Acupuncture

16
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SIDE BY SIDE COMPARISON

Offering Offered by all insurers Offered by most insurers

Provider QHP Standard Network May be the QHP Standard

Network Network, Tiered or Limited
Network

Covered Essential Health Benefits EHB plus additional

Benefits (EHB) benefits (e.g., adult dental,
adult vision, acupuncture)

Cost-sharing Standard across all insurers ~ Varies from insurer to
insurer

17
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Field Name

Values

Meaning

Product Name

To be assigned by Insurer

Metal Tier

Bronze, Silver, Gold, Platinum, Child Only,
Catastrophic

Identifies Metal Level and whether Child Only or
Catastrophic Product

Standard/ Non-standard | ST or NS Identifies Standard (ST) or Non-Standard (NS)
Product
Network Coverage INN or OON Identifies in-network coverage (INN) or out-of-network

coverage (OON)

Dental Coverage

Pediatric Dental, Adult/ Family Dental

Identifies type of dental coverage included, if any, in
QHP.

Dependent Age
Coverage

Dep25, Dep29

Identifies the maximum age of covered dependents

Non-Standard Details

Adult Vision, Family Dental,
Family Vision, Wellness, Other

Identifies additional covered benefits

Waiting Period

WP

Indicates any waiting periods for adult dental
services.

18
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Fifteen (15) insurers will offer EP in 2020

Crystal Run is no longer available in 2020

Expanded Service Area:

« Empire BCBS HealthPlus
» HealthFirst

No changes to consumer eligibility or cost sharing in 2020:

« $0 or $20 premium
* No deductible
* Only the premium for optional EP Plus Vision and Dental varies each year

Consumers who are actively enrolled in EP 2 with Vision and
Dental:

If a consumer fails to pay Vision and Dental premium, they will be re-enrolled in EP2 without
Vision and Dental




2020 ESSENTIAL PLAN INSURERS

Standard Plans and Standard Plus Dental and Vision

»¢ EmblemHealth

E Affinity Health Plan
BlueCross BlueShield
of Western New York
4>
\?
Excellus v

.20 ‘ L 4 o
alRMOENA | JMVP

HEALTH CARE

Offers Essential
Plan Plus Vision
and Dental

21

Whealthfirst

0 UnitedHealthcare

nystate

The Official Health Plan Marketplace

Empire®©

An Anthem Company

Independent MetroPlus
) Health. e
univera. | | \\WellCare

H E A LTHTCATRE Health Plans

Note: When counting Insurers, Excellus/Univera is
counted as one.
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 The number of insurer options varies
by county — from two (2) to eight (8)
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« Consumers eligible for Essential Plan 1 (150 — 200% FPL):
« $20 premium
« Option to purchase Essential Plan 1 plus Vision and Dental for an
additional premium
« Consumers eligible for Essential Plan 2 (138 — 150% FPL):
« $0 premium
« Option to purchase Essential Plan 2 plus Vision and Dental for an
additional premium

« Consumers eligible for Essential Plan 3and 4 (up to 138% FPL):
« $0 premium
« Additional benefits included (dental, vision, non-emergency transportation,
non-prescription drugs, orthotic services, orthotic footwear)

Note: Dental benefits included in Essential Plan Plus Vision and Dental differ, and
are typically more robust, than the benefits offered by stand-alone dental plans.

23
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10 insurers will offer coverage in the Small Business Marketplace (SBM)
 New:
« Empire (28 counties)
« Healthy NY offered through SBM:
 EmblemHealth, Independent Health and MVP Health Care will offer
Healthy NY
« Consumers will have a Healthy NY option in 60 out of 62 counties
« Small employers can for the firsttime benefit from both Healthy NY
and federal small business tax credits

SBM “Direct Enrollment” option makes it easier for New York’s small businesses
to accessthe Federal Small Business Health Care Tax Credit

There are more insurers for employers to choose from through New York’s SBM
iIn 2020, currently these 10 insurers offer over 2,500 policies

The number of insurer options varies by county — fromtwo (2) to seven (7)
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% emblembeas  CITPITE @  Empire @@
BLueCross BLUECROSS BLUESHIELD

An Anthem Company An Anthem Company

. Independent MI\/Ietr oPlus
& W healthfirst SShE Heatth Plan
Excellus & N @9 Health. o A=

5 MVP oscar U unitedHeathcare univera.

HEALTH CARE Oxford H EALTMHTUCARE

Note: When counting Insurers, Empire BlueCross/Empire BlueCross BlueShield, and
Excellus/Univeraare each counted as one.
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: BlueShield of
of Westorn NewYork Northeastern New York
Empire Empire
9‘, De ntca e BLUECROSS BLUECROSS BLUESHIELD
An Anthem Company An Anthem Company
F
/-\

8 Guardian' Es=- healthplex  sSolstice
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2020 STAND ALONE
DENTAL PLANS: New rFor 2020

« Plan names listed on the NY State of Health website shopping tool and application
will now include “WP” if there is a waiting period associated with any covered dental
services

nystate

The Official Health Plan Marketplace

Empire &
p”‘“‘c‘“’“ Empire Dental Family Enhanced, NS, OON, Adult/Family Dental, Dep 25, WP
An Anthem Company

Price Per $23.79 Metal @ High

Month

Maximum See Plan Brochure Out-of-Network Yes Allows Health Mo

Out of Coverage @ Savings Account

Pocket ©@

Plan Id A44113NY 0440052 Persons Covered Individual Deductible @ See Plan Brochure

Design Empire proudly serves members in its New York service area. Our Dental Prime network gives access to a wide variety of dentists and
specialists locally in Mew York as well as across the nation. Empire Dental PPO plans do not reguire any referrals before visiting a dental
specialist. The Dental Family Enhanced plan has a $0 deductible for pediatric children, and a $50 deductible for adults age 19 and older
There is a waiting period of 6 months on Adult Basic Dental Care and 12 months on Adult Major Dental Care, which may be waived for
enrollees with prior dental coverage. The Enhanced plan also covers non-medically necessary (cosmetic) orthodontia for children after a
12 menth waiting period and subject to a $1,000 lifetime benefit maximum.

Click on the benefit categories below to leam more about this plan's covered benefits and services. To see a full list of the benefits and services, visit
the "Summary of Benefits” link under "Plan Documents" at the bottom of this page.

© Pediatric Dental Care

@ Adult Dental Care

Benefit In Network Cost Share @ Description

Routine Dental Services Mo Charge after deductible Exams, cleanings & x-rays

(Adult)

Major Dental Care - Adult 50.00% Coinsurance after 12 Month Waiting Period. Endodontics, Periodontics. Prosthodontics and Cral
deductible surgery

Basic Dental Care - Adult 20.00% Coinsurance after 6 Month Waiting Period. Fillings and simple extractions.

deductible

27
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Click on the benefit categories below to leam more about this plan's covered benefits and services. To see a full list of the benefits and services, visit
the "Summary of Benefits" link under "Plan Documents" at the bottom of this page.

O Pediatric Dental Care

© Adult Dental Care

Plain Benefit In Network Cost  Description

language Share ©
display of
Routine Dental §45.00 X-rays, Fillings and Simple Extractions. Full mouth X-rays or panoramic X-rays at 36 month intervals
Services (Adult) and bitewing X-rays at 6 month intervals.
Major Dental Care - $46.00 Pre-Authorization Required - Endodontics®, Periodontics, Prosthodontics and Oral Surgery. *Adult molar
Adult root canals have very limited coverage.
Basic Dental Care - $43.00 Cleanings and Exams
Aduft
(7]
© Plan Documents

28




2020 SBM STAND ALONE @,ﬂvstate
DENTAL PLANS

Empire&  Empirea@

BLueCROSS BLUECROSS BLUESHIELD

An Anthem Company An Anthem Company
o
mmss healthplex §J Dentcare
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NYS PROVIDER & HEALTH PLAN LOOK-UP ToOL

30

An on-line tool to research provider networks and health plans

Search by provider, including doctors and hospitals, to see which health plans
they participate in

Search by health plan, to see a list of providers that participate with that plan
The NYS Provider & Health Plan Look-Up currently includes:

Qualified Health Plans Health and Recovery Plans
Essential Plans Fully Integrated Duals Advantage
Child Health Plus Managed Long Term Care

Medicaid Managed Care

The tool is regularly updated using data submitted by health plans

https://pndslookup.health.ny.qov/
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REMINDER - QHP PLAN PREVIEW @,

2020 PLAN OPTIONS NOW AVAILABLE TO VIEW

Search for Plans

Plan Selection Filter

This tool lets you view health plans based on features important to

you. Start by selecting your County, Plan Year and Persons

Covered. Click the “Search” to update the list of available plans. Use Search by Provider or Facility to find what insurance
companies are accepted by your doctor, clinic, etc.

Additional Plan Selection Tools:
These tools can help determine which plans best meet your needs.

Estimate Financial Help
1.} Select the “Estimate Your Tax Credit” button. Use Calculate Your Costs to estimate your total annual costs. Enter

your expected monthly premiums after estimating your tax credit below,
then provide your annual income and expected annual medical costs.

2.} Enter the information about your County, Household Size,
and Household Income, then click “Calculate”.

3.) Click the "Search” button again to update the plans.
. d P P Search by
Provider or Facility

Estimate of Financial Help Disclaimer:
This is an estimate of your financial help. Your actual Advanced Premium Tax Credit will be determined at the time you apply for coverage.

Quality Ratings Data Disclaimer: Plan quality ratings and enrollee survey results are calculated by CMS using data provided by health plans in 2019.
The ratings are being displayed for health plans for the 2020 plan year.
Learn more about these ratings hitps:/info.nystateofhealth.ny.gow/QualityRatings

Filter Options

County (Required) Plan Year Persons Covered (Required) Overall Quality Rating @
Kings r 2020 hd --Select— b —All-- r
Coverage Type Metal Level @ Insurance Company HIOS Plan ID
—All—- v —All- v —-All- v —All- v
Estimated Financial Help Dependent Age 29 @
Estimate Financial Helpe' Qut Of Network @ = Resst Al m
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Search plans for 2020

Estimate of Financial Help Disclaimer:

This is an estimate of your financial help. Your actual Advanced Premium Tax Credit will be determined at the time you apply for coverage.

Based on your yearly household income, a Silver Plan may be best for you.

Compare Plans© Reset Compare Plans Page 1 of 1 # w,
Insurance Company Plan Name Metal Level Coverage Type County Persons Covered Price Per Month You Pay
= Fidelis Care Silver Medical Plus Schenectady  Individual $582 64 $179.70 View
\'-' Silver Dental Details
Enhanced,
. Silver, NS,
INM, Family

Dental, Dep25,
Family Vision,
Free
Telemedicine

EmblemHealth Silver Medical Plus Schenectady  Individual $795.33 $392.39 View
¥ EmblemHealth  Value, Silver, Dental Details
NS, INM,

e Family Dental,
Dep25, Family
Vision, Free
PCP Visits, No
Deductible
Generic Drugs
and Specialist
Visits, Free
Telemedicine,
Acupuncture

e Fidelis Care Gold Medical Plus Schenectady Individual $693.24 $290.40 View
$ Gold Dental Details
Enhanced,
Gold, NS, INM,
Family Dental,
Dep25, Family

i

==
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Plan Details

You can see information about premiums, co-pays, deductibles, covered services and quality details for each plan. To see more information, click on the
plus sign before the 'Benefit' in column one or click on 'Plan Documents' at the end of the list.

Back to Plan List

= Print this Page

®F EmblemHealth EmblemHealth Value, Silver, NS, INN, Family Dental, Dep25, Family Vision, Free PCP Visits, No Deductible Generic Drugs
and Specialist Visits, Free Telemedicine, Acupuncture

You Pay $392.39
Price Per $795.33 Metal @
Month

Maximum $5,900 / $5900 per person | $11800 Out-of-Network

Out of per group Coverage @
FPocket @
Plan Id 86582NY1900001 Persons Covered

Silver

No

Individual

Overall Quality Y

Rating @

Allows Health Mo
Savings Account

Deductible ©@ $5,900 / $5900 per person |
$11800 per group

Design All plans require a written referral from your PCP before receiving Specialist care. The plans include Telemedicine, with physician
consultations and dietician services. The Telemedicine benefit is free for all of the metal plans. Non-standard plans also include adult dental

and vision.
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Created in response to consumer and assistor feedback

Compares estimated consumer premium and out-of-pocket
costs in different standard and non-standard plans

Consumers input household information and estimated annual
medical costs

Generates the estimated total cost for the year as well as the
largest possible amount an individual may pay

Disclaimer: No tool can provide an exact estimate or perfectly
predict costs
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Premium & Out-of-Pocket Cost Estimator

This tool is designed to help you estimate your premium and out-of-pocket (OOP) costs for health insurance in a given year. The cost estimator will

generate the estimated total cost for the year as well as the largest possible amount an individual may pay.

Disclaimer:This tool is just an estimate of your cost. Information from this tool should not be regarded as definitive or exact. No tool can provide an
exact estimate or perfectly predict insurance costs. In addition, this estimate does not account for out-of-pocket costs (e.g., co-payments) after the

deductible is met but before you reach your maximum out-of-pocket costs.

For instructions on how to use this tool, click here.

Enter household information

Total Household Income
per Year

Number of Members in
Household

FPL

Persons Covered

Estimated Annual
Medical Costs

$

%

Individual

Standard Plans Non-Standard Plans

]

Enter your estimated monthly premiums © after financial help from the Search for Plans page

Bronze

Silver

Gold

Platinum
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QHP OuT-OF-POCKET COST ESTIMATOR

Dependent Age 29 @
Out Of Network @

Estimated Financial Help

How to use the tool:

Use the Anonymous Plan Searchtool to
determine the consumer’s estimated
premium after tax credits.
https://nystateofhealth.ny.gov/individual

Estimate Financial Helpo

Search plans for 2020

£ Reset Al m

Estimate Financial Help

County Kings

Number of Members in Household 1 o
Enter number of adults needing coverage 1 o
Children under Age 19

Are there any dependents ages 26 to 29 Yes @ No
applying for coverage? @

Total Household Income per Year $ 30000 g

Calculate m

Estimate of Financial Help Disclaimer.

This is an estimate of your financial help. Your actual Advanced Premium Tax Credit will be determined af the time you apply for coverage.

Based on your yearly household income, a Silver Plan may be best for you.

Page 1072 B

Compare Plans° Reset Compare Plans

Insurance Company Plan Name Metal Level Coverage Type County Persons Covered Price PerMonth You Pay Details

SilverPrime-31, ST Silver Medical Plus Kings  Individual $619.46 View
, : J

metmrllf 3PCP Sier, INN Chid Dertal Des
plan aReadT™  Pediatric Dental
frirk D.e!ﬂi Healthy
Living Rewards

e Fidelis Care Silver  Silver Medical Plus ~ Kings  Individual $621.82 $20099 | view

by o ST INN Pediatric Child Dental Details

EEEMEREEE  Dental Dep2s Free

Telemedicine
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Enter your estimated monthly premiums @ after financial help from the Search for Plans page

Bronze Silver Gold Platinum

$ 1659 $ 198.63 $ 321.55 $ | 478.65

Estimated Annual Costs

Bronze Silver Gold Platinum
Premium © $199.08 $2.383.56 $3,858.6 $5,743.8
Deductible @ $4,425 $1,100 $600 $0
Estimated Out of Pocket Costs @ $4.425 $1,100 $600 0
Estimated Total Cost @ $4,624.08 $3.483.56 $4,458.6 $5,743.8
Max Out-of-Pocket Costs @ 8,150 6,500 $4,000 $2,000
Most You May Pay in a Year @ $8,349.08 8,883 56 $7.858.6 $7.743.8

Note: This estimate does not account for out-of-pocket costs (e.g., co-payments) after the deductible is met, but before you reach your
maximum out-of-pocket costs.

The results above take into account additional financial assistance you may be eligible for to lower your out-of-pocket costs, like co-payments
and deductibles, based on your estimated income, if you enroll in a silver product.

Estimated Annual Costs

50 $2,000 $3,000 54,000 $5,000

56,000 $7,000 52,000

$1,000
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RECERTIFICATION PROCESS (s nystate

The Official Health Plan Marketplace

« All Assistors who are registered or
completed the in-person or online Assistor
Certification training by 10/31/2019 will be
required to view the recertification webinars.

« Keep track of the date you watched the live i
webinar or the recording. | Presenter: Nick Johnston

* In November, supervisors will be emailed a
Recertification Report or spreadsheet and
must attest to the accuracy of each date the
Assistor said they viewed the webinar. W

2019 Spring Training

« The webinars that are required for 2019
will be posted here:

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnnnnnnnnnn

* https://info.nystateofhealth.ny.gov/SpringTraining T

Video

nnnnnnnnnnnn

Seplember 25,2018 | oo S ceas for uploaging | video

October 2, 2019
nnnnnnnnnnnn

vvvvv
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https://info.nystateofhealth.ny.gov/SpringTraining

THANK YOU FOR JOINING US! (sl nystateofhealth

* Please complete the Survey Monkey Evaluation of the Webinar:
» QHP & EP Lineup, for 2020

« As always, watch for the video and materials to be posted to:
http://info.nystateofhealth.ny.gov/SpringTraining



http://info.nystateofhealth.ny.gov/SpringTraining

